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NORTHERN TERRITORY OF AUSTRALIA

Regulations 1992, No. 58*

Regulations under the Commercial Passenger (Road)
Transport Act

I, JAMES HENRY MUIRHEAD, the Administrator of the Northern 
Territory of Australia, acting with the advice of the 
Executive Council, hereby make the following Regulations 
under the Commercial Passenger (Road) Transport Act.

Dated 30 September 1992.

J.H. MUIRHEAD 
Administrator

TAXIS REGULATIONS

PART 1 - PRELIMINARY
1. CITATION

These regulations may be cited as the Taxis 
Regulations 1992.
2. COMMENCEMENT

These regulations shall come into operation on the 
commencement of the Commercial Passenger (Road) Transport 
Act.

3. INTERPRETATION
(1) In these regulations unless the contrary 

intention appears -
"determination" means a determination made under 

section 28 of the Act;
"multiple hiring" means the separate hiring of the 

same taxi by more than one hirer with each hirer 
paying a separate fare;

* Notified in the Northern Territory Government Gazette
on 21 October 1992.



"operator" does not include a person who is only a 
driver of a taxi;

"taxi area" means an area declared as a taxi area 
under section 16 of the Act;

"taxi rank" means a space or area in a road or place 
deisignated as a taxi rank under the Traffic Act',

"testing officer" means a person authorised to test 
taximeters under the Motor Vehicles Act.

(2) For the purposes of these regulations the time
during which a taxi is kept waiting by the hirer is to be
included in the time of a hiring.

PART 2 - DUTIES OF OPERATOR
4. OPERATOR TO MAINTAIN RECORDS

(1) The operator of a taxi shall make and maintain
a record of -

(a) the dates and times during which the taxi is 
operated for the carriage of passengers;

(b) the full name and residential address of the 
driver of the taxi during those periods and the 
number of the driver's licence issued to him or 
her under the Motor Vehicles Act;

(c) every journey made by the taxi that is 
registered on the taximeter fitted to the taxi.

(2) The record referred to in subregulation (1) and 
any record returned to the operator under regulation 
11(5) -

(a) shall be kept in a safe place at the principal 
place of business of the operator; and

(b) shall be produced whenever required by an 
inspector.

5. CERTIFICATE OF IDENTITY
(1) The Registrar shall issue to each person who is 

licensed under the Motor Vehicles Act to drive a taxi a 
certificate of identity on which is displayed -

(a) the name of the taxi driver; and
(b) the photograph of the taxi driver.
(2) A taxi driver shall while driving a taxi display 

the certificate of identity issued in relation to him or 
her under subregulation (1) in a conspicuous place in the 
taxi.

Taxis Regulations
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PART 3 - CONDUCT OF DRIVERS AND PASSENGERS
6. MEMBER OF THE POLICE FORCE

(1) A member of the police force acting in the 
course of duty may require a taxi driver to carry the 
member of the police force as a passenger.

(2) A taxi driver shall not refuse a request made
under subregulation (1) and the member of the police
force -

(a) is not required to pay the fare on demand by the 
taxi driver; and

(b) is not liable to pay any amount for any loss or 
damage occasioned by the request that exceeds 
reasonable compensation.

7. TOUTING PROHIBITED
(1) A taxi driver shall not tout or solicit for

passengers or cause another person to do so on his or her behalf.
(2) A taxi driver shall not prevent, or attempt to 

prevent, by force or otherwise, another taxi driver from 
obtaining a hiring.
8. MULTIPLE HIRING TAXIS

(1) A taxi driver shall not use the taxi for the 
purpose of multiple hiring unless the first passenger to 
engage the taxi consents to the taxi being used for the 
purpose of multiple hiring.

(2) Where a taxi is used on a multiple hiring basis
the driver shall convey the passengers to the places
specified under each hiring so that the distance travelled 
under each hiring is the shortest practicable having 
regard to the circumstances of the hiring.
9. SEPARATE HIRING

Except in the case of a multiple hiring referred in 
regulation 8, a taxi driver shall not demand or collect 
separate fares from passengers who travel on the taxi 
together on the same hiring.
10. ANIMALS

(1) Subject to subregulation (2) a taxi driver shall 
not refuse a hiring by reason only that a prospective 
hirer is accompanied by a -

(a ) guide dog; or
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(b) a hearing or companion dog.
(2) A taxi driver may refuse a hiring if an animal 

referred to in paragraph (b) is likely to be a nuisance or 
is likely to interfere with the operation of the taxi.
11. HIRING

(1) Subject to these Regulations, a taxi driver 
shall not refuse a hiring if a prospective hirer 
demonstrates to the taxi driver his or her capacity to pay 
the fare applicable in relation to the proposed hiring.

(2) Subject to these Regulations, a taxi driver 
shall not demand a fare in relation to a hiring that is in 
excess of the maximum fare payable under a determination 
then in force.

(3) A taxi driver may refuse to accept a hiring for 
a journey that extends beyond a taxi area unless the 
prospective hirer agrees to pay -

(a) in relation to any distance to be travelled 
inside a taxi area, the amount payable under a 
determination then in force; and

(b) in relation to any distance to be travelled 
outside a taxi area, a negotiated fare.

(4) A hirer shall on completion of a hiring pay to 
the taxi driver on demand by the taxi driver the fare 
applicable in relation to the hiring.

(5) If a taxi is equipped with a mobile telephone
and the taxi driver undertakes a hiring by that means and
without the knowledge of the operator the taxi driver
shall make a record of each such hiring and return the 
record to the operator as soon as is practicable.
12. PASSENGERS WITH INFECTIOUS DISEASES, &c.

A taxi driver may refuse to accept a hiring from a person -
(a) who is apparently -

(i) suffering from an infectious disease; or 
(ii) under the influence of drugs or alcohol; or

(b) who is likely to -
(i) soil or damage the taxi; or 

(ii) cause a nuisance.
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13. HIRER AND PASSENGERS, CHILDREN
(1) When accepting a hiring a taxi driver shall 

allow all the passengers requested by the hirer to 
accompany the hirer so long as the permitted seating 
capacity of the taxi is not exceeded.

(2) If children apparently under the age of 14 are 
among the passengers every third child is not to be 
counted when calculating the number of passengers to be 
carried on a taxi so long as the passengers so carried 
does not contravene the Traffic Regulations made under the 
Traffic Act.

14. RE-HIRING
If a hiring is terminated and the taxi driver is 

requested to return to the place at which the hiring is 
terminated then unless the person requesting the hiring 
otherwise agrees -

(a) a new hiring commences from the time the taxi 
driver returns to that place; and

(b) the taxi driver shall not charge for the
interval between the hirings,

but the taxi driver is not obliged to return for a new 
hiring unless he has already accepted the new hiring.
15. NOTIFICATION OF ARRIVAL

On arrival at a place to accept a hiring a taxi
driver -

(a) shall immediately notify the hirer of his or her 
arrival; and

(b) shall not set the taximeter to start before
giving notification of his or her arrival unless 
a time was specified for the commencement of the 
hiring and then only at the time so specified.

16. FAIR DEALING
(1) A taxi driver shall when conveying a passenger 

take the shortest practicable route to the destination 
requested unless the passenger specifies another route.

(2) A taxi driver shall give a prospective hirer 
full and correct information concerning the fare payable 
in relation to a proposed hiring.

(3) The operator of a taxi shall ensure that the 
maximum fares then payable are displayed on a legible 
notice in a conspicuous position inside the taxi.
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(4) Before demanding the payment of the fare payable 
at the end of a hiring a taxi driver shall allow the 
passenger to see the amount payable as displayed on the 
taximeter and shall ensure that the taximeter is 
sufficiently illuminated, if necessary, for this purpose.

(5) If, under these regulations, it is lawful to 
operate a taxi without a taximeter the taxi driver shall, 
during the period that the taxi is permitted to be 
operated in that manner, allow any passenger to ascertain 
the fare payable by using the fare card issued for that 
purpose by the Director.

(6) If a taxi is operated without a taximeter during 
any period that the taxi driver has not been issued with 
a fare card the fare payable shall be calculated by 
reference to the distance travelled and the maximum amount 
payable in relation to that distance under a determination 
then in force.
17. INTOXICATING LIQUOR PROHIBITED

If a passenger consumes intoxicating liquor or a 
prohibited substance in a taxi the taxi driver shall 
terminate the hiring and request the passenger to alight 
from the taxi.
18. LUGGAGE

A person shall not, without the consent of the driver 
bring into or carry on the taxi any article or thing that 
in the opinion of the driver would be likely to -

(a) cause inconvenience to or injure any person 
travelling in the taxi; or

(b) damage the taxi.
19. TERMINATION BY TAXI DRIVER

A taxi driver may terminate a hiring if a person while travelling in a taxi -
(a) uses profane, obscene, insulting or offensive 

language;
(b) interferes with the comfort or safety of the 

persons travelling in the taxi; or
(c) commits a nuisance,

and require the person to alight from the taxi.
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20. TAXI RANKS
The following provisions apply to and in relation to 

the use of taxi ranks:
(a) a taxi driver shall not park or leave a taxi in 

a taxi rank unless the taxi is available for 
hire;

(b) a taxi driver shall remain in the vicinity of a 
taxi that is parked in a taxi rank;

(c) except where otherwise directed by an inspector, 
a taxi driver shall park his or her taxi in a 
queue in the first position then available in 
the taxi rank and shall move the taxi up the 
queue as space becomes available;

(d) where more than one taxi is parked in a taxi 
rank the taxi that is in the first position in
the taxi rank is entitled to accept any hiring
then offered unless the hirer selects another 
taxi in the taxi rank;

(e) subject to these Regulations and any code of
conduct applicable to taxis under the Act, a 
taxi driver parked in a taxi rank shall not
refuse a hiring.

21. TAXI NOT TO BE PARKED IN A ROAD
A taxi driver shall not park or stand a taxi that is

available for hire in a road or public place except in a
taxi rank unless the parking or standing is for the
purposes of -

(a) picking up or setting down passengers;
(b) waiting under the instructions of a passenger;

or
(c) by direction or with ' the consent of an

inspector,
but only if the parking or standing of the taxi is
otherwise lawful.
22. TAXI DRIVERS TO SEARCH TAXI

(1) A taxi driver shall immediately after the
completion of a hiring or any termination of a hiring, 
immediately search the taxi to ascertain whether a
passenger has left any property in the taxi.

(2) If as a result of the search carried out under 
subregulation (1) a taxi driver discovers an article that 
appears to have been left- by a passenger the taxi driver 
shall -
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(a) immediately call the hirer and return the 
article to the hirer; and

(b) if the return of the article under paragraph (a) 
has not been successful, deliver the article to 
the nearest police station as soon as is 
practicable.

PART 4 - TAXIMETERS
23. TAXIMETERS TO BE FITTED

(1) A taxi driver shall not drive a taxi on a road 
in a taxi area unless the taxi is fitted with a 
taximeter -

(a) that conforms to the specification set out in 
Schedule 2;

(b) that is in good working order both generally and 
in relation to every component;

(c) that has been tested in accordance with these 
Regulations; and

(d) that is so adjusted as to be capable of 
indicating the fare payable in relation to a 
hiring in accordance with a determination then 
in force.

(2) A taxi driver does not commit an offence against 
subregulation (1) if -

(a) the taxi is driven during a period approved by 
the Director for the purpose of enabling the 
taximeter to be repaired; and

(b) in accordance with such directions given by the 
Director for the purposes of this subregulation.

(3) A taxi driver does not commit an offence against subregulation (1) if -
(a) the taximeter fitted to the taxi does not

indicate the fare payable under a determination 
then in force but the fare demanded by the taxi
driver in relation to a hiring does not exceed
the maximum amount specified under a 
determination then in force; and

(b) the taxi is operated only during the period
approved by the Director for the purposes of 
this subregulation.
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24. OPERATION OF TAXIMETER
The taxi driver of a taxi to which a taximeter is 

fitted -
(a) shall, as soon as a hiring is accepted, but not 

sooner, set the taximeter to operate; and
(b) shall, immediately on the completion or

termination of a hiring, set the taximeter to 
stop.

25. MAINTENANCE OF TAXIMETER
The operator of a taxi to which a taximeter is fitted 

shall -
(a) keep the taximeter in good order and condition

and, for that purpose, have the taximeter tested
by a testing officer as often as is necessary to 
ensure its accuracy but not less than once in 
each 12 monthly period;

(b) where, owing to an alteration in the taxi,
including its equipment, or for another reason, 
the taximeter is not registering correctly or is 
otherwise malfunctioning -
(i) immediately notify the Director; and

(ii) until that taximeter is properly adjusted 
and the taxi is produced to the Director 
for a test of that taximeter, take adequate 
precautions to prevent the taxi from
standing or being driven on a road in a
taxi area for the purpose of conveying
passengers or luggage or other goods; and

(c) where the taximeter so fitted is not the
taximeter originally tested by a testing officer 
or where, for any reason, the seal affixed as 
required by Schedule 2 is broken -
(i) immediately notify the Director; and

(ii) until the taxi is produced to the Director
for a test of the taximeter and a testing
officer seals the taximeter, take adequate 
precautions to prevent the taxi from
standing or being driven on a road in a
taxi area for the purpose of conveying
passengers or luggage or other goods.
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26. INSPECTION OF TAXIMETER
(1) The operator of a taxi shall upon request made

by the Director, specifying the taxi in relation to which
the request is made, submit the taxi for the purpose of 
the inspection and testing of the taximeter fitted to the 
taxi by a testing officer.

(2) If, after an inspection and test of a taximeter 
fitted to a taxi, a testing officer is of the opinion that 
the taximeter is not operating so as to give an accurate 
reading of the charge payable in relation to a hiring the 
testing officer -

(a) shall report that fact to the Director; and
(b) shall not affix a seal to the taximeter.
(3) The operator of a taxi shall not operate a taxi 

the taximeter of which is not affixed with the seal of a 
testing officer.
27. INTERFERENCE WITH TAXIMETER PROHIBITED

A person, other than a testing officer or a person 
who is an approved taximeter repairer, shall not interfere 
with a taximeter.

PART 5 - MISCELLANEOUS
28. SMOKING, DRINKING, &c.

A person while travelling in a taxi either as 
passenger or driver shall not -

(a) smoke;
(b) consume any food or intoxicating liquor or take 

or use any prohibited substance; or
(c) carry any intoxicating liquor in an unopened 

container unless the property of a passenger.
29. DRIVER NOT TO PURCHASE INTOXICATING LIQUOR 

A driver shall not -
(a) accept a hiring under which the driver is 

required to purchase intoxicating liquor for or 
on behalf of another person whether or not that 
other person is a passenger; or

(b) in the course of a hiring purchase intoxicating 
liquor for or on behalf of a passenger.
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30. FEES
The fees specified in Schedule 1 are payable in 

relation to the matters specified in that Schedule.
31. PLATE TO BE DISPLAYED IN TAXI

A taxi driver shall not operate a taxi unless there 
is affixed in a conspicuous position inside the taxi an 
approved plate indicating the number of the taxi.
32. ROOF SIGNS

(1) A taxi shall not be operated unless -
(a) the taxi is fitted with a roof sign that 

conforms to this regulation; and
(b) the roof sign referred to in paragraph (a) is 

capable of being illuminated in accordance with 
this regulation.

(2) The roof sign referred to in subregulation (1) 
shall be -

(a) so constructed as to display to the front of the 
taxi the word "TAXI" which is capable of being 
illuminated by the driver from inside the taxi;

(b) fitted with 2 tariff indicator lights that are 
capable of being operated by the driver from 
inside the taxi that indicate the tariff being 
charged through the operation of the taximeter 
in relation to the hiring then being undertaken;

(c) fitted with a device that indicates to the 
driver when seated in the normal driving 
position whether or not the relevant lights 
referred to in this regulation are operating in 
accordance with the requirements of this 
regulation; and

(d) in colours approved by the Registrar of Motor 
Vehicles.

(3) A taxi driver shall not operate a taxi unless -
(a) the word "TAXI" in the roof sign -

(i) is illuminated while the taxi is not 
engaged on a hiring; and

(ii) is not illuminated while the taxi is 
engaged on a hiring;
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(b) the tariff indicator lights in the roof sign are 
illuminated to indicate the tariff being charged 
through the taximeter in relation to the hiring 
then being undertaken.

33. ADVERTISEMENTS
(1) The operator of a taxi shall not operate a taxi 

that bears or is marked with an advertisement unless the 
advertisement is approved by the Director.

(2) In subregulation (1), "advertisement" includes 
a statement or representation of any kind whether made by 
means of -

(a) letters, maps, plans or drawings; or
(b) pictorial representation or design, 

or any combination of those means.
34. OPERATOR TO SUPPLY INFORMATION

The operator of a taxi shall whenever requested by 
the Director to do so furnish to the Director within the 
time specified by the Director full and correct infor
mation of any details specified in the request relating to 
journeys undertaken by the taxi.
35. OFFENCES

A person who contravenes or fails to comply with any 
of the provisions of these regulations commits an offence.

Penalty: $3,000.
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SCHEDULE 1 Regulation 30
FEES

$

1. Licence for substitute taxi 250.00
2. Inspection of taximeter (under regulation 

26 by an employee as defined under
the Public Service Act ) 31.50

3. Notification to Director of a security
in relation to a taxi licence 31.50

4. Notification to Director of discharge of
a security in relation to a taxi licence 31.50

SCHEDULE 2
Regulation 23

REQUIREMENTS FOR TAXIMETERS
1. A taximeter shall be of an approved type and -

(a) have a tariff indicator;
(b) be capable of displaying -

(i) the tariff prescribed by these Regulations 
for the journey being undertaken;

(ii) the hire charge; and
(iii) the distance rate,
in easily discernible letters and figures;

(c) be capable of being effectively sealed against 
unauthorised alteration;'and

(d) be capable of being installed in a position and 
manner approved.

2. A taximeter shall be designed so as to be capable of 
accurately computing and displaying the proportion of the 
fare for the journey of each hirer if the taxi is used for 
multiple hiring.
3. After being fitted to a taxi, a taximeter shall be 
tested by actual use of the taximeter.
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4. Where a taximeter is, after testing, found to be 
satisfactory, it shall bear the seal of a testing officer 
so affixed that the internal part of the taximeter cannot 
be reached without the seal being broken.

■i ■
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